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OPINION ARTICLE
DIGITAL CONVERGENCE


THE DIGITAL FUTURE IS CONVERGENCE!
By Alpheus Mangale, Seacom Group CEO

When tech visionaries such as Bill Gates spoke of a "digital future" in the 1990s, few could have predicted just how accurate that would become. Back then, the internet, mobile phones, and digital media were only beginning to reshape industries, communication, and daily life. They were laying the foundations for even greater innovation.

Fast forward two decades, and technological progress has been extraordinary. We have seen breakthroughs in biotechnology and gene editing, the arrival of autonomous vehicles, and satellites beaming internet across the globe. The list grows each year.

Today, being "digital" is not enough. Progress requires integrating networks, cloud, data, and security - this is digital convergence. Imagine a doctor using real-time AI insights to catch disease early and predict health risks before they escalate, powered by a robust ICT infrastructure.

Or consider a driverless car, a data centre on wheels, which is dependent on seamless connectivity and cloud platforms to process massive amounts of data in real time. Digital convergence is the force that makes all this possible. The future is digital, but true transformation comes from convergence: integrating networks, data, cloud, and security. It is Seacom's focus.

Starting as an undersea cable operator, we recognised early on in our journey that Africa needed more than just connectivity. As a proudly African company, Seacom had the benefit of intimately knowing and understanding the continent's unique challenges and boundless opportunities.

In particular, we recognised ICT as fundamental to Africa's growth ambitions. Technology enables cross-border trade, advances digital inclusion, and drives growth in sectors such as healthcare, education, and agriculture. The continent needed integrated ICT solutions to support this growth.

We were confident we could help our clients, both in Africa and beyond, unlock scalable and sustainable opportunities. This realisation would later inform our current business model, which provides Digital Infrastructure and Digital Services as a pan-African converged ICT services provider.

Today, we enable businesses to compete in local and global markets. By connecting businesses to markets, suppliers to customers, and people to people, Seacom delivers seamless integration and operational efficiency. It helps clients harness opportunities both in Africa and beyond.

With capabilities spanning high-speed internet, hosting, managed services, and advanced security, Seacom partners with your organisation to move beyond basic connectivity and enable essential digital transformation. Through these services, we help your business increase efficiency, enhance security, and realise the potential of digitalisation.

We deliver comprehensive, end-to-end digital ICT solutions and managed services designed to help enterprises accelerate digital transformation. Our suite spans Cloud, Communication, Connectivity, Cybersecurity, and Smart Networking, built to enable efficient and secure digitisation for businesses, schools, and governments.

Convergence in action

Take the banking sector. Here, downtime is not simply an inconvenience. It is a direct threat to trust and revenue. 

For a major financial services client, Seacom designed a hybrid solution that combines satellite, fixed wireless, and fibre technologies. Hundreds of ATMs and branches now run on always-on connectivity supported by redundancy. 

The result is uninterrupted service for customers and peace of mind for the bank. That is convergence at work; using the right mix of technologies for the right outcome.

Now consider the online gaming industry, where protecting sensitive personal and financial data is critical. Fraud, cyberattacks, and downtime have a significant impact on operators. For one client, Seacom deployed a complete network security stack, in partnership with one of its security service provider. 

This solution integrates global internet connections, protection against distributed denial-of-service attacks (DDoS), security for application programming interfaces (APIs), and strict access controls. Players enjoy a seamless, safe experience. Operators protect both their revenues and their reputations.

These are concrete examples of how convergence transforms complexity into clarity, risk into resilience, and digital capability into a competitive advantage for organisations.

So, what sets us apart?

Seacom is privately owned, enabling fast decision-making and prompt client support. Our adaptable, industry-agnostic solutions and proven record help organisations scale and grow in a fast-changing environment. Seacom emphasises responsiveness and proactive service, maintaining direct technical, commercial, and executive communication to deliver tailored, timely support.

Convergence is key to addressing the digital divide in Africa.

Africa is on the cusp of a massive digital transformation. The African Union's 2020–2030 strategy envisions a unified digital society powered by infrastructure, skills, and innovation; while narrowing the digital divide.

Africa already has strong fundamentals with a young, tech-savvy population and high mobile penetration. But to unlock this potential, convergence is essential. The digital divide extends beyond access. It includes high costs, fragmented ICT systems, and unequal access to opportunities. By bundling services into an integrated solution, convergence lowers duplication, reduces costs, and broadens access to digital services.

Seacom is uniquely positioned to help bridge this divide. We have one of the most extensive ICT networks in Africa, including 35,000 km of fibre and lit capacity across six submarine cable systems. We provide the backbone for convergence, delivering scalable and sustainable services to key sectors, including healthcare, education, and financial services.

Convergence powers AI

Artificial Intelligence is now essential. For organisations to realise its value, converged ICT must deliver the scale, speed, and connectivity AI requires. It enables AI-powered business decisions and transformation. 

By integrating secure networks, flexible cloud, and fast data access, converged ICT empowers organisations to maximise the benefits of AI. Without this convergence, AI's impact is restricted. With it, your business can achieve more.

At Seacom, we believe Africa's digital future relies on convergence. We drive the adoption of integrated ICT to fuel growth and innovation.
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EDITORS NOTES
ABOUT SEACOM
Seacom made history by bringing the first subsea fibre cables to East Africa in 2009, sparking economic growth and setting the stage for a digitally connected continent. That pioneering role made Seacom Africa's original digital backbone. The company now operates at scale, with infrastructure spanning borders and connecting millions of people and businesses. On this foundation, Seacom built an integrated portfolio of cloud, security and managed services that perform reliably – precisely because they run on its own network. With 35,000 km of fibre, six diverse subsea cables and more than 4,000 enterprise clients, Seacom combines scale with client-level care. The company helps enterprises lead Africa's connected future. Seacom recently unveiled its refreshed brand identity. The refreshed brand marks a bold new chapter in the company's history and reaffirms its commitment to innovation, client focus, and digital leadership.

PRIMARY CONTACTS FOR MORE INFORMATION OR INTERVIEWS
· Visit the news portal for dedicated media use at https://news.seacom.media
· The Seacom media liaison team on media@stone.consulting / +27 11 447 1068
· Mandisa Ntloko-Petersen, Group CMO of Seacom  on mandisa.petersen@seacom.com / +27 83 200 0279
· Willem S Eksteen, CE of Stone, on willem@stone.consulting / +27 83 272 6304
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